





MYHUIIUITIAJIBHOE BIOJETHOE JIOIKOJIbHOE
OBPA3OBATEJIbHOE YUYPEXJIEHWE
«TJTYXOBCKHM JETCKHAM CAJT»
AJJEKCEEBCKOI'O TOPOJICKOI'O OKPYTA

IIPUKA3

or 01.11.2022 r. Ne 72

«00 opranmzanum padoThl MO JOCTYNMHOCTH 00bEKTA
H YCJIYT MHBAJIUIAM M IPYTUM MAJIOMOOWIBHBIM IPaKIaHAM»

B coorBetcTBUM ¢ DenepanbHbiM 3akoHOM OT 1 nexadbps 2014 roga Ne 419-
®3 «O BHeceHMM U3MEHEHWM B OTJIEJIbHBIC 3aKOHOJATENIbHbIE aKThl Poccuiickoii
denepanuu MO0 BONPOCAM  COIMATIBHOM  3aIllUThl  HMHBAJIUIOB B CBSI3U C
patudukanueit KonBeHIuu o npaBax WHBaINA0BY, DenepaibHbIM 3aKOHOM OT 29
nekabps 2012 1. Ne 273-®3 «O06 obOpazoBanuu B Poccuiickoit dDenepanuny,
®enepanbabiM 3aKkoHOM OT 27 wmtons 2010 r. Ne 210-®3 «O06 opranuzanuu
IPEAOCTABICHUSI TOCYAAPCTBEHHBIX M MYHULMHNAIBHBIX YyciIyr», DenepalbHbIM
3aKOHOM OT 24 HOsA0pst 1995 1. Neo 181- @3 «O comumanpHOM 3alUTe WHBAJIUIOB B
Poccuiickoit  @enepaunmn», mnocraHoBieHueM IIpaBurenbcTtBa Poccuiickoit
Odeneparuun ot 17 wumtons 2015 1. 599 «O mopsiake W cpokax pa3pabOTKH
denepanbHBIMU OpTaHaMH WCIIOJIHUTEILHON BJIACTH, OpraHaMU HCTIOJHUTEIHHON
BIacTu cyobekToB Poccuiickoit denepalivu, opraHaMu MECTHOTO CaMOYITPaBJICHHUSI
MEpPONPUATUH 1O TOBBIIMICHUIO 3HAYEHUM I[I0KA3aTeled JIOCTYNHOCTH JJIA
WHBAJINI0B 00BEKTOB U YCIYT B YCTAHOBIICHHBIX c(hepax nesTeIbHOCTHY, TPUKA30M
MunmnctepcTBa oOpazoBanus u Hayku Poccutickoit ®@enepanun ot 30 aBrycra 2013
r. No 1014 «OO0 yTBepKIE€HUM TOpPSIAKA OpPraHW3alUd W OCYLIECTBIICHHS
o0pa3oBaTeIbHOM  JEATEIBHOCTH IO  OCHOBHBIM  00ImIe00pa3oBaTeIbHBIM
mporpaMmamM — 00pa30BaTeNbHBIM MPOrpaMMaM JOMIKOJIBHOTO 00pa30BaHUS
(paznmen 3 — OcobeHHOCTH OpraHu3alud 00pa30BaTEIBLHOMN NeITeTLHOCTH JIJIS JIUIL
C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI ), IPHUKA3bIBAK0:

1. YTBepauTs u cuntaTh BcTynuBmumu B cuny ¢ 01.11.2022:

1.1. UucTpykumio «OkazaHne HEOOXOAUMOM MOMOIIM JIETIM-UHBAJINUIAM U JIUIAM
C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 310p0Bbst B JIOY» cornacHo mpuiioxkenuto 1.

1.2. IIpaBuna sTukeTa npu OOLIEHUH C HHBAUAMH COTJIaCHO MPUIIOKEHUIO 2.

1.3. IlpumepHyt0 mporpamMMy OOydeHHS I€pCcOHajia MO BOIPOCaM, CBSI3aHHBIM C
opraHu3amueid U o0ecreuyeHHueM JOCTYMHOCTH OOBEKTOB, YCIYT W CHUTYaTHUBHOU



MOMOIM WHBaJUAAM M JPYyTUM MajJOMOOWJIBHBIM TpaKJaHaM COTJIACHO
IIPUIIOKEHHUIO 3.

2. Ha3HauuTh OTBETCTBEHHBIX 3a OPraHU3ALMIO WU MPOBEJEHUE padOTHI IO
00€CleyeHnI0 JOCTYIMHOCTH OOBEKTa W yCIyr HWHBAIUWIAM U JAPYTUM
MaJIOMOOMIBHBIM FPAKJaHAM

- [ToznnskoBy H.T., Boctiuraresns

3. Ha3HauuTh OTBETCTBEHHBIM 3a OECIPEMSITCTBEHHBIH JOCTYN HWHBAJIUIOB-
KOJISICOUHUKOB (M apyrux kareropuil) B 3n1anue MBJIOY n/c Ne 40: ¢ 8-00 no 18-00
ISKYpPHOMY aIMUHUCTPATOPY.

4. JlexxypHoMy aIMUHUCTpaTOpy, B ciiydae mnpuoOsitua B JOY wuHBanumos-
KOJISICOYHUKOB!

— MPOWTH K IIEHTPATBHOMY BXOJy AETCKOT'O Ca/a;

— 00ecIeYuTh 6GCHpeHSITCTBeHHBII>'I AOCTYII MHBAJINZA — KOJIACOYHUKA N0 3JaHUA

A0V
— YTOYHUTD MPUYHUHY OOpaIIeHHUs U OCBEIOMUTD 3aBEAYIOIIETO.
5. PazMecuTs maHHBIN NpUKa3 ¢ MPUWIOKEHUSIMHU Ha opunraibHoM caiite MBJIOY

6. O3HAKOMHTHL KOJIJICKTHB AOMLIKOJIBHOTO YYpPCKIACHUA C OAHHBIM JIOKAJIbHBIM
AKTOM.

7. KoHTpOIb 32 HCTIOTHEHUEM HACTOSIIETO MPUKa3a OCTaBIISIO 32 COOOH.

3aBeqyrouui Conomuna O.B.
C npuka3zoM 03HAKOMJICHBI:

ITo3nusaxoBa H.T.
Banyiickux H.A.
Yexkmapéna O.1.
OxepenbeBa M.1.
ITIpocannukosa B.3.
Kunrokosa E.II.

OxepenbeBa M. .



[Ipunoxenue 1

K npukazy Ne 72
or 01.11.2022 r.

HNucTpykuus

«OxazaHre HeOOX0IMMOM MMOMOIIY JETAM-UHBAIUAM U JIMIaM C OTPaHUYEHHBIMU
BO3MOXHOCTSMU 310poBbs B IOY»

1. Hacrosimias uHCTpyKuusi pa3paboTaHa i paOOTHUKOB MYHMIIMIAIBHOIO
OIOPKETHOTO JOLIKOIBLHOTO 00pa30oBaTeIbHOTO yupexaeHus aerckoro caaa Ne 40
(manee — J10Y) B nensx peanuzanuu denepanbroro 3akoHa ot 24.11.1995 Ne 181 -
®3 «O conuanpHOM 3ammTe UWHBAIUMAOB B Poccuiickoii ®enepanuny»
[IpaButenscTBO PD, opransl HCMIOTHUTENBHON BiAacTH cyobekToB PO cornacHo 4.1
cT.15.

2. WuBanupg — Um0, KOTOPOE HMEET HapylIeHHe 3I0POBbsi CO CTOMKHM
paccTpoiicTBOM  (yHKIMI  opraHu3ma, OOYCJIOBJIEHHOE  3a00JIEBaHHUSIMH,
NOCNIEJICTBUSIMA ~ TpaBM WIH JedexTamu, TMNpUBOISIIEEe K OrpaHUYCHHUIO
KU3HEJEATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COLIMATLHOM 3alIUThI».

3. ManomoOunbsHble Tpakaane (MI') — 3To JIroaM UCHBITHIBAIONINE 3aTPYIHCHUS
IpU  CaMOCTOATEILHOM TEPEABMKEHUU, TOIYYEHUU YCIYTH, HEOOXOIUMOMN
uHGOPMAIIMK WK TPU OPUEHTUPOBAHUHU B IMPOCTPAHCTBE (IO C BPEMEHHBIM
HapyIICHUEM 3]I0pPOBbsI, O€pEMEHHBIE JKEHIIUHBI, JIFOJIA CTAPIINX BO3PACTOB, JIFOIH
C JIETCKMMHM KOJISICKaMH U T.IL.).

4. Hacrosimas MHCTpyKIus pa3paboTaHa B IENSX:

— Henonyctumoctu guckpumunanuu B JIOY 1o npr3HaKy HHBAJIMIHOCTH, TO €CTh
mo0oe paznuyue, UCKIIOYCHUE WIM OTPaHWYEHUE M0 TMPUYMHE WHBAIMIHOCTH,
Henapl0 JIMOO pEe3yJabTaTOM KOTOPBIX SABISETCA YMAaJICHHME WIH OTpPHULIAaHHE
MPU3HAHMS, pealu3alvMd WIH OCYILIECTBICHHUS HapaBHE C JAPYTMMH BCEX
rapaHTupoBaHHbIX B Poccuiickoii ®enepanuu mnpaB U CBOOOJ 4YelOBEKa U
rpaXJaHWHa B TMOJUTHYECKOW, SKOHOMUYECKOM, COLMAIBHOW, KYJIbTYPHOHU,
rpakIaHCKOM WU 1000 MHOM 001acTH.



— PeaJII/IBaI_[I/II/I IMpaB BOCIIMTAHHHUKA C OTPaAaHUYCHHBIMU BO3MOKHOCTAMHU 310POBbS
Ha IMOJIY4YCHHC O6pa30BaHI/I$I U BOCIIMTAaHHUA U COI_[I/IaJ'IBHOI\/'I aganTtanv B YCIOBHUAX

HOV.

5. Hacrosimas MHcTpykuust o0si3aTenbHa Al UCIOJHEHUS! BCEMH COTPYIHUKAMU
HOV.

6. B cootBeTcTBNH ¢ HacTosuled MHCTpyKIMeH COTPYAHUKH MPOXOIAT NHCTPYKTAXK
u 00ydeHHME 1O BOMpPOCaM, CBA3aHHBIM C OOECHEUYEHUEM JIOCTYMHOCTH IS
uHBanua0B U Juil ¢ OB3 o0bekroB u yciayr JIOY, B ToMm uwuciie ¢ ydacTuem
nepcoHaja (C OKazaHMEM NOMOILIM Ha OOBEKTaX B NPEOJOJIEHUU OapbepoB H
CONPOBOXKICHUM MHBaUAA Uiy nuia ¢ OB3).

7. HHCTpYKTa)K u 06yquHe COTPYAHUKOB TIPOBOJAUTCA OTBCTCTBCHHBLIM JIMIIOM 3d
pa60Ty C UHBAJIMAaAMHU U ACTbMH C OTPAHUYCHHBIMH BO3MOKXHOCTAMU 3J0POBbA.

8. Jlnsa yuera pabOThl 10 MHCTPYKTAXKY M OOYUYEHHIO COTPYAHHKOB IO BOMPOCAM
noctynmHoct oOwekToB M ycayr JIOY Bemercs «KypHanm yuera mnpoBeaeHUs
WHCTPYKTaxa rnepconana» (nanee — XypnHan).

9. lonyck k paboTe BHOBb NpUHATHIX paboTHUKOB J[OVY ocyiecTBiseTcs mocie
POXOXKIEHUSI MHCTPYKTaka U 0Oy4YEeHHs MO BOMPOCAM JOCTYITHOCTH OOBEKTOB M

ycayr JOVY.

10. BceM coTpynHMKaMm AETCKOTO caja IMpH OOIIEHUH C JEeThbMH-WHBAIHIAMHU U
JUIIAMH C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbS COOIONATh IIpaBUiIa
ATUKETA MPH OOLIEHUH ¢ HHBAJIUAAMU, yTBEpKaeHHBIMU B JIOY.

11. Tlpu obmieHnu ¢ JUIIAMU, UCTIBITHIBAIOIIMMU TPYAHOCTU TPU TEPEIBIKEHUH
ClelyeT YBEJOMHUTh O Hanu4nu Ha o0bekTax OV ompeneneHHOro cnenaibHOro
obopynoBaHus 1y uHBAIUAOB U Jnil ¢ OB3 ¥ BO3MOXHOCTH TOJIB30BATHCS WM.
CoTtpynHuku 00513aHBI BCTPETHUTH, BEKIMBO OOBSICHHUTD, TJI€ HAXOIUTHCS HYXHBIH
O0OBEKT WHBANUAY, YOEOUThCS B JOCTYIMHOCTH TMPOXOAa, Kyda CIeayeT
MepeBUraThCs. 3alpeniaeTcs MpUKacaThCid K MHBAIMIHOW KOJSICKE U MEHATH €€
MecTornonoxkenne 0e3 corjacua uHBanmuaa wunu jguna ¢ OB3. Ilpu oTkpbiTHH
TSDKETIBIX JBEPEH, MPU MEePE/IBHKEHUU 0 MOy UM KOBpaM C JUIMHHBIM BOPCOM
pPEKOMEHAYyeTCsl MPENJIOKUTh MOMOILIb HHBanuay win Juny ¢ OB3,
MOJIB3YIOIIEMYCSI UHBAJIUIHON KOJSICKOW WM KOCThUISIMU. COTPYIHHMKU JOJIKHBI
MMOMHUTb, YTO UHBAJUIHBIE KOJISICKH OBICTPO HAOUPAIOT CKOPOCTh, U HEOKUIAaHHbBIE
pe3Kre TMOBOPOTHI M TOJYKM MOTYT MPHUBECTH K TMOTEpPE paBHOBECHS U
OMPOKUIBIBAHUIO UHBATUHON KOJISICKH.



12. VYcapiiaB 3BOHOK BbI30Ba, BCTPETUTh HMHBAIUJa Ha Kpecie-KoJsicke (Wiu
WHBAJIWJIA IPYTrOM KaTerOpuM) Nepe] BXOIOM B 3[JaHHE U OKa3aTh €My ITOMOIIb MPpU
BX0/1i€ (BBIXO/IE), COMPOBOKACHUU JJO MECTA MPEAOCTABICHUS YCIYTH.

13. Oka3zaTh TOMOIIH UHBATUAY MIPHU BBIMOJHEHNUN JCHCTBUN CaMOOOCTYKUBAHHUS C
y4eToM BpeMeHHU ero HaxoxacHus B JJOY (ITOMOYb CHSATH BEPXHIOI OACKIY,
MOCeTUTh caHy3el U T.4.). 14. OOecneduuTb BO3MOXKHOCTb OKa3aHUS MOMOIIU
WHBAJUAY B 3aTPYAHCHHBIX CUTYaIlMsIX BO BpeMs HaxoxaeHus B JIOY.

15. Tlocne mpemocTaBiIeHUsT YCIYyrd COINPOBOAWUTH MHBAIMAA Ha Kpecie- KOJIACKE
(v apyroi KaTeropuu) K BHIXOAY U3 MOMEUICHUSI.

16. Oka3atb npu HCO6XOI[I/IMOCTI/I IMOMOIIlb MHBAJIMAY IPU MTOCAAKEC B COIIUAJIBHOC
TAaKCH UJIN MHOC TPAHCIIOPTHOC CPCACTBO.

17. Cobmtonath mpodeccHOHaIbHYI0 ATUKY B3aUMOOTHOIICHHI W HE JOMYCKaTh
CUTYalMi, TPENMATCTBYIOIIMX MOJTYYSHUIO HUHBAIUAOM YCIYT.

18. OcyuiecTBisATh pa3zbsiCHEHUsI B JOCTYIHOM JUisi MHBAJIUAOB (opMe TopsliKa
nocemienus JJOVY.



[Ipunoxenue 2

K npukazy Ne 72 or
01.11.2022

«IIpaBuina sTHKETa PU OOIIEHUH C MHBAJIWIaMH PAOOTHUKOB MYHUIIUIIAJILHOTO
OIO/IKETHOIO JIOLIKOJIBHOTO 00Pa30BaTEIbHOIO yUpexKIeHus «I TyXOBCKUil
JETCKHUI ca AJIEKCEEBCKOIO TOPOACKOr0 OKpyTra

1. O0wume 1mosI0KeHus

1.1. IIpaBuna 3THKeTa TIPU OOILIEHUH ¢ UHBAIUAAMU PAOOTHUKOB MYHHUITUIIATBLHOTO
OIOJKETHOTO  JIOIIKOJIBLHOTO 00pa3oBaTEbHOTO  yUpekIeHUs] «l JTyXOBCKUM
JETCKUM  cam» AJIEKCEeBCKOTO Topojckoro okpyra (manee — IIpaBuia)
PEACTABISAIOT COOON CBOJ OOIIMX MPHWHIIMIIOB W TIpaBUJI, HAINPaBICHHBIX Ha
COOJIIO/ICHUE MOPAIBHO-ITUYECKUX M HPABCTBEHHBIX HOPM, MOJICIH TTOBEICHUSI
pabotaukamu MBJIOY «I'myxoBckuil neTCKUN cam» AJIEKCEEBCKOTO TOPOJACKOTO
okpyra (manee — JIOY) npu oOmEHWH C UWHBAIMIAAMH U JIPYTUMU
MaJOMOOMJIBHBIMHU TpaxaaHaMu (naiaee — MI'H).

1.2. Ilenmpro HACTOSAMIMX TPaBWI SIBISETCS — YCTaHOBIEeHHE 3(P(HEKTUBHOTO
obOmenns ¢ wHBaguAaMu W apyrumu MI'H, a Taxke okazaHusS UM TPHU ITOM
HEO0OXOAMMOM TIOMOIIM B MPEOJOJECHUH 0aphepoB, MEIIAIONINX MOJYICHUIO UMM
yCJIYT HapaBHE C APYTUMHU JIUIIAMH.

1.3. Kaxnpiii padotauk JIOY nomkeH mpuHUMATh BCE HEOOXOAUMBIE MEPBI IS
pPa3BUTHSI KOMMYHHUKATUBHBIX KOMIIETCHIINM, YMEHUN M HaBBIKOB, HEOOXOIMMBIX
1tst 3 dEeKTUBHOTO OOIIEHHSI PY OKA3aHUM TTOMOIIM HHBaMAaM u apyrum MI'H.

1.4. 3nanue u cobdmoaeHne paboTHUKaMHu 1ojokeHui [IpaBun sBiseTCs OJHUM U3
KpUTEPHEB OIICHKM KadecTBa WX NPO(ECCHOHATBHOW NEATeNbHOCTH, a TaKXKe
HEOOXOIMMBIM YCIIOBUEM JIJISl CO3/IaHMSI U TIOAICPKAHUS PEIyTaIllK YIPEKICHHS,
dbopMHUpOBaHUS TIOJOKUTEIHHOW KYyJIbTYpPhl OOIICHHWS TPHU OKAa3aHWW TTOMOIIU
uHBasnnaM H apyrum MI'H B JIOVY.

1.5. Heorpemnemon wuactero IIpaBun sBnsiercs «J/leknapanuss HE3aBUCUMOCTH
VHBAIUIA.

1.6. [IpaBuna noBoasTcs 10 Bcex pabotHukoB OV noj MM4Hy0 NOAMNKCH.



2. OCHOBHBIE KOMMYHHKATHUBHbBIE HABBIKH MTPH OOILEHNHU C MHBAIMIaMH — U30€raThb
KOH(DJIMKTHBIX CUTYaLIUMN:

— BHHUMATCJIbHO CIYyIIaTbh MHBAJIWAA U CJIBIIIATD €TO,

—  peryiuMpoBaTh COOCTBEHHBIE OSMOIIMHM, BO3HHUKAIOIIUE B  MpoIEcce
B3aUMOJICUCTBUS,

— obecneunBaTh BBICOKYIO KYJIbTYPY U ATUKY B3aUMOOTHOILLIEHU;
— IMBUJIM30BaHO NPOTUBOCTOATh MAHUITYJIMPOBAHUIO;

— COMHCBAaACh, pPaACCUUTHIBATL HaA CBOM SIIpaBBIﬁ CMBICI M CHOCOOHOCTH K
COYYBCTBHIO,

— OTHOCHUTBCSI K JPYrOMY YEJOBEKY, Kak K ce0e caMOoMy, TOYHO TaK K€ €ro
YBaXaTb.

3. OO0mue nmpaBuiia 3TUKETA TIPU OOIIICHHS € WHBAJIUIAMHU

3.1. OOpamieHre K 4YeJOBEKY: KOTJIa Bbl pa3roBapuBacTe C HHBATUIOM,
oOpamaiTech HEMOCPEJICTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY WIH
CypIOTIEPEBOINKY, KOTOPBIC MPUCYTCTBYIOT IIPH Pa3roBOpeE.

3.2. TloxaTue pykd: KOrjJa Bac 3HAKOMST C HMHBAJIUAOM, BIIOJHE E€CTECTBEHHO
NOXaTh €My PYKY: JaXe Te, KOMy TPYOHO ABUTaTh PYKON WM KTO MOJb3YETCA
IPOTE30M, BIOJHE MOTYT MOXAaTh PYKy — IMPAaBYI0 WIH JIEBYIO, YTO BIIOJHE
JOIYCTUMO.

3.3. HaspiBaiiTe ce0Ost U ApYrux: KOTJa BBl BCTPEYACTECh C YEIOBEKOM, KOTOPBIM
TUIOXO WJIM COBCEM HE BUIUT, 0053aTebHO Ha3bIBAlTE ceOs M TeX JIOCH, KOTOPhIE
npunuu ¢ Bamu. Ecim y Bac oOmras 6ecena B rpymrne, He 3a0bIBaliTe MOSCHUTD, K
KOMY B JJaHHBIA MOMEHT BBI 00OpaIaerech,  Ha3BaTh ceOs.

3.4. IlpemsioxeHre TMOMOIIW: €CJIM BBl IpeJjaraete MoMoIllb, KIUTE, MOKa ee
MPUMYT, a 3aT€M CIIpAIlIMBANUTE, UTO U KaK JeJIaTh.

3.5. AIeKBaTHOCTh M BEKIIMBOCTh: 00OpaIalTECh C B3POCIBIMUA-UHBAIAIAMA KaK C
B3pocibiMU. OOpamaiiTech K HUM [0 UMEHU U Ha Thl, TOJIBKO €CIU Bbl XOPOIIO
3HAKOMBI.

3.6. He onmpaiitech Ha KpECIO-KOJISICKY: OMUPAThCS WM BUCHYTh HAa YbEU-TO
MHBAJIUJIHOW KOJIICKE — TO JKE€ caMoO€, YTO ONUpaThCsi WM BHCHYTh Ha €€
oOyramaTene, M 3TO Toke pasapaxkaer. 3.7. MHBanumHas KOJsICKA — 3TO YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIIOJIb3YeT.



3.8. BHUMATENbHOCTh U TEPIEIUBOCTD: KOIA BBl PAa3rOBAapUBACTE C YEIOBEKOM,
UCIBITHIBAIOIIMM TPYIHOCTH B OOIIEHHMM, CIYLIAUTE €ro BHUMATENbHO. byabTe
TEpHENIUBBL, )KIAUTE, KOT/1a YeJIIOBEK caM 3aKOHUUT (pa3y. He nmompasisiite ero u He
JoroBapuBainTe 3a Hero. Hukorga He pUTBOPSNTECH, UTO Bbl IOHUMAETE, €CIIA Ha
caMOM Jiesie 3T0 He Tak. IloBropuTe, YTO BBl MOHSIU, 3TO IIOMOMKET YEIIOBEKY
OTBETUTH BaM, & BAM — IIOHATH €T0.

3.9. Pacnionosxenue amst 6ecepl: Korja Bbl TOBOPUTE C YETTOBEKOM, TOJIB3YIOIIHMCS
WHBAJIMJIHON KOJSICKOW MM KOCTBUISIMH, PACIOJIOKHTECh TaK, YTOOBI BAIlld U €TO0
rmaza ObUIM Ha OJHOM YypOBHE, TOTJa BaM OyJeT Jierde pasroBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET, YUTATh 10 TyOaM, PacroI0KUTECh TaK, YTOOBI Ha
Bac manman cBer, 1 Bac Obut0 XOpomo BUIHO, MOCTapaiTech, 4To0bl Bam HUYero
(ema, pyku), HE MEIIAJIO.

3.10.IlpuBnevyeHrie BHUMAaHMs 4YeJOBEKa: YTOOBI MPHUBJIEYh BHUMAHHE 4YEJIOBEKA,
KOTOpPBIA IUIOXO CIBIIINT, MOMAalIUTE €My PYKOW WM MOXJOMAaiTe MO IUIeYy.
Cmotpute eMy NpsMO B IJla3a U TOBOPUTE YETKO, HO UMEWTE B BUIY, UTO HE BCE
JIIOTU, KOTOPBIE IJI0OXO CJIBIIIAT, MOTYT YUTAaTh MO Iry0aM.

3.11.He cwmymaitech, eciau CIy4allHO JONYCTWUJIIM OIUIONIHOCTb, CKa3aB
«YBuaumcs» wid «Bbl chplmanu 06 3TOM...7» TOMy, KTO HE MOXKET BUIETh WIH
CJIBITIATD.

4. IIpaBuiia dTUKETA MPH OOLISHUH C JIMIIAMH C Pa3HBIMH PAaCCTPOUCTBAMH () YHKITUN
opraHusMa

4.1. IlpaBuiia 3TUKETA TIPH OOIIEHUHU C MHBAJIMIAMH, UCIIBITHIBAIOITUMHE TPYIHOCTH
IIPY MEPEIBUKCHUU:

* IloMHUTE, 4TO HMHBAIMAHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yejoBeka. He o61okaunBaliTech Ha Hee, HE TOJIKAWTE, HE KJIaJUTE HAa Hee HOru 0e3
paspemienns. HagaTh KaTUTh KOJISICKY O€3 COTIaCHS MHBAJIWIa — TO YK€ CaMoe, YTO
CXBaTUTh U IIOHECTH YEJIOBEKa O3 €ro pa3pericHusl.

» Becerna cnpamuBaiTe, Hy)KHa JIM TIOMOLIb, PEXKIE YeM OKa3ath ee. [Ipennmaraiire
MMOMOIIb, €CJIU HYKHO OTKPBITh TSXKENYIO IBEPH WA HPOUTH IO KOBPY C JJIMHHBIM
BOPCOM.

» Ecnu Baiie npeaioxkeHue 0 NOMOIIM MPUHSTO, COPOCUTE, YTO HYKHO JenaTh, U
YETKO CIIEAYUTE UHCTPYKLHUSIM.



* Ecnm BaM paspemwiid nepeiBuratb KOJBICKY, CHadajla KaTUTE €€ MENJICHHO.
Komsicka ObIcTpO HAOUPAET CKOPOCTh, U HEOKUJAAHHBINA TOITYOK MOYKET MPUBECTH K
IIOTEPE PaBHOBECHS.

* Bcerma nuuHo yOexpaiiTech B JOCTYMHOCTH MECT, TJI€ 3allJIaHUPOBAHbI
MEpOMpUATUS. 3apaHee MOUHTEPECYHUTECh, KaKM€ MOTYT BO3HHKHYTH MPOOJIEMBI
Wi O0apbepbl U KaK X MOXKHO YCTPAaHUTb.

* He naso xyionath 4enoBeka, HaXOIAIIEeTr0Cs B MHBAJIMTHON KOJISICKE, 110 CIIMHE WX
10 IJIeyy.

* Eciu BO3MOKHO, pacrioioxKUTeCh Tak, YTOObI BalllM JUIa ObUTH Ha OTHOM YPOBHE.
W30eraiite  moynoXeHusi, TMpU  KOTOPOM  BalleMy COOECeHHMKY  HYXKHO
3alpOKUABIBATE TOJIOBY.

* Ecam cymiecTBYIOT apXUTEKTypHbIE Oapbephl, MPEAYNPEAUTE O HHUX, YTOOBI
YEJIOBEK UMEJI BO3MOXKHOCTh IPUHUMATh PEIICHUS 3apaHee.

® HOMHI/ITC, 4TO, KaK IIpaBUjo, y JIIO)ICfI, HMCHOIIUX TPYAHOCTH IIPHU ICPCABUKCHNN,
HET HpO6H€M CO 3PpCHUCM, CIIYXOM U IIOHUMAHUCM.

* He nymaiite, 94T0 HEOOXOAMMOCTH TIOJIB30BATHCS WHBAIHMIHOW KOJSICKOH — 3TO
Tpareaus. OTO Cmocod CBOOOMHOTO (eclu HET AapXHTEKTYPHBIX OaphepoB)
nepeaBKeHns. ECTh JIF0IM, MOMB3YIONINEeCS MHBAIMIHONW KOJISICKOM, KOTOPHIC HE
yTpaTHIIA CIIOCOOHOCTH XOJHUTHh M MOTYT IEPEIABHTaThCS C TIOMOIIBIO KOCTBUICH,
TpocTH ® T.N. KOJSICKH OHHM HCIIOJIB3YIOT JUIsI TOTO, YTOOBI PKOHOMHUTH CHIIBI H
OBICTpEE MepeIBUTAThCS.

4.2. TlpaBuna »>THKeTa NMpU OOIIEHWM C WHBAIWIAMHU, UMEIOIIMMH HapylIeHUE
3pEeHUE WIHA HE3PSIUUMU

 [Ipeanaras cBOK NMOMONIb, HANPABISUTE YEIOBEKA, HE CTUCKHUBAUTE €0 PYKY,
UUTE TaK, KaK Bbl 00OBIYHO X0uTe. He Hy>)KHO XBaTaTh CJIETOro 4eJI0BEKa U TAlUTh
€ro 3a COOOM.

e OnumuTe KpaTKo, T€ Bbl Haxoautech. llpenympexaaiiTe o MPENATCTBUAX:
CTYTICHSX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TPyOaxX U T.II.

* Hcnonw3yiiTe, ecnu 3TO YMECTHO, (Gpasbl, XapaKTepu3yIOIIHe 3BYK, 3amax,
paccrosinue. [lenuTech yBUJICHHBIM.

» OOparmaifTech ¢ COOaKaMU-TIOBOJIBIPSIMHU HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMU
*UBOTHbIMU. He komMaHyiiTe, HE TporaiiTe U He UrpaiiTe ¢ COOaAKOMU-TIOBOIBIPEM.



* Ecniu BBl coOupaeTech 4MTaTh HE3PSIUEMY YENIOBEKY, CHayaja mpeaynpeaure oo
stoMm. ['oBOpUTE HOpMaTBHBIM roiocoM. He mpormyckaiite nungopmaiinio, eciiv Bac
00 3TOM HE MOMPOCHT.

* Ecnu 5T0 BaskHOE MUCHMO WA JJOKYMEHT, HE HYKHO JIJIs1 YO IUTEeIbHOCTU JaBaTh
ero norporars. IIpm 3TOM He 3ameHsiiTe yTeHue nepeckasoMm. Korma Hespsuuit
YeJIoBEeK JOJKEH MOANMCATh JOKYMEHT, NpOoYUTaliTe ero o0s3aTeNbHO.
MHBanuIHOCT HE OCBOOOXAAET CIENOro 4eJoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOW JOKYMEHTOM.

® BCCI‘I[E[ O6paHlaﬁTeCB HCTIOCPCACTBCHHO K YCJIOBCKY, HaXKC €CJIM OH BAC HC BUIUT,
d HC K €T0 3pAYCMYy KOMITAHBOHY.

* Bcerna HaszwiBaiiTe ce0s M TPEACTaBISUTE JIPYrUX COOECEIHHKOB, a TaKkKe
OCTJIBHBIX MPUCYTCTBYIOMKX. ECITU BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 3TOM.

* Korma BeI mpennaraete He3psyeMy 4ENOBEKY CECTh, HE YCa)KHMBaWTe €ro, a
HaIpaBbTE PYKY HA CIIMHKY CTYyJIa WU MOJJOKOTHUK. He BoauTE MO MOBEPXHOCTH
€ro pyky, a JaiTe eMy BO3MOXKHOCTb CBOOOJHO ToTporarh mnpeamer. Eciu Bac
MOMPOCHIIA TIOMOYb B3SITh KAKOM-TO MPEAMET, HE CIEIYET TIHYTh KUCTh CIENOro K
npenMeTy U OpaTh €ro pyKou 3TOT MPeaAMET.

» Korga BbI o0miaerech ¢ TPYIIONW HE3PSAUYUX JIIOJICH, HE 3a0bIBalTe KAl pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIacTeCh.

 He 3acraBnsiiTe Bamero coOeceqHHKa BeHIaTh B MYCTOTY: €CIU  BBI
nepeMelnaeTech, MnpeaynpeanuTe ero. BromaHe HopManabHO YHNOTPEOISATH CIOBO
«CMOTPETHY». {7151 HE3psAUEero 4yeaoBeKa 3TO O3HAYAET «BUIAETh PYKaMM», OCS3aTh.

* H306eraiiTe pacmibIBYaTBIX OMpPENEICHUNH W WHCTPYKIHMH, KOTOPHIE OOBIYHO
CONPOBOKJIAIOTCS KECTaMH, BbIpakeHUI Bpoae «CTakaH HaXOAUTCS TA€-TO TaM Ha
ctoney. Ctapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOJIAY.

* Eciu BBl 3aMeTHIIN, YTO HE3PSYUM YEIIOBEK COMIICS ¢ MapuIpyTa, HE yIpaBJsiiTe
€ro JIBIKEHWEM Ha PACCTOSHUU, MOJAOUIUTE W MIOMOTHTE BHIOPATHCS HA HYKHBIH
IyTb.

* [Ipu ciycke wim nogbeme 1o CTYNEHbKAM BEIUTE HE3PSIUETO NMEPHEHANKYISIPHO K
HuM. llepenBurasce, He neanTe peIBKOB, pE3KUX ABMKEHUU. [Ipu conpoBo)IeHNN
HE3pSIYero YeJIOBEeKa HE 3aKJIaJbIBaliTe pyKH Ha3al — 3TO HEYJ00HO.

4.3. [IpaBuna 3THKeTa IPU OOIIEHUHU C UHBAIUAAMU, UMEIOIIMMU HAPYIICHUE CIIyXa



 PasroBapuBasi ¢ 4€JIOBEKOM, y KOTOPOI'O IUNIOXOM CIyX, CMOTPUTE MPSMO Ha HETO.
He 3aremusiiTte cBoe MO M HE 3aropakKMBamMTe €ro pyKamu, BOJIOCAMH WIIU
KaKUMH-TO MpeaMeTramu. Bamn cobeceHUK JTOMKEH UMETh BO3MOXKHOCTh CIEIUTh
3a BBIPAKEHHMEM BaILIETO JIULIA.

* (CylecTByeT HECKOJIBKO THUIIOB H CTeNeHed TIyXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIIEHMS C JIIOJbMHU, KOTOPBIE IJI0X0 ciablmaT. Ecin
BBl HE 3HAETE, KAKOM MPEANOYECTh, CIIPOCUTE Y HUX.

® HGKOTOpBIC JIoAun MOTYT CJIbIIIATh, HO BOCIHPUHUMAKOT OTACJIBHBIC 3BYKHU
HCTIPABUJIBHO. B »sTom ClIydyac TOBOPHUTC Oonee I'POMKO M YCTKO, HOI[6I/Ipa$I
HOI[XOIISIH_II/Iﬁ YPOBCHbL. B APyrom cCiydac HOHaJIO6I/ITC$[ JIMIIb CHU3UTH BBICOTY
rojioca, TakK KakK 49CJIOBCK YTpaTUJI CIIOCOOHOCTh BOCIIPUHUMATDb BBICOKUC YaCTOTHI.

* UToOBI pHUBJIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIN TIOXO CIBIIIUT, HA30BUTE €0 IO
uMeHH. Eciim oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WM KE MOMaxaTh
PYKOH.

® FOBOpI/ITe SICHO U POBHO. He HY>XHO H3JIMIIHC IMMOJYCPKUBATHL YTO-TO. KpI/I‘IaTB,
0COOEHHO B ¥XO, TOKC HC HaO.

* Ecim Bac mpocAT NOBTOPUTH UYTO-TO, MNONpoOyiHTe mnepedpazupoBaTh CBOE
npenioxenue. Mcnonb3yiTe KecThl.

* Vbemutech, 4TO Bac NOHSIM. He CTecHSMTECh CHIPOCUTH, IOHSI JH Bac
co0eceTHHK.

* Ecmu BBl coobmaere wuHpOpMAIMIO, KOTOpas BKJIOYAaeT B ceOs HoMep,
TEXHUYCCKUN WM APYTOM CIIOXKHBIA TEPMHH, aJpec, HAIUIIUTE ee, COOOIINUTE 10
(dakcy wim 3IEKTPOHHON OYTE WIIH JIFOOBIM JPYTHM CIIOCOOOM, HO TaK, 4TOOBI OHA
ObL1a TOYHO TMOHSTA.

* Ecnii cymiecTBYIOT TPYAHOCTH TPH YCTHOM OOIICHUH, CIIPOCHTE, HE OyAeT Jin
MPOIIE NEPEIUCHIBATHCS.

* He 3a0mbiBaiiTe 0 cpene, KOTopasi Bac OKpyxaeT. B O0NbIIMX WM MHOTOJIOIHBIX
MOMEILIEHUSIX TPYAHO O0IIATHCS C JTHOJIbMH, KOTOPbIE IJI0XO0 CIBIIIAT. SIpKOE CONHIIE
WJIM TeHb TOXKE MOTYT OBITh OapbepaMu.

* O4YeHb YacTo TIIYXHE JIFOAU UCIIONB3YIOT SI3bIK KecToB. Eciu BbI o01iaerech yepes
MepeBOYMKa, HE 3a0yapTe, YTO OOpamarbCs HAJAO0 HEMOCPEJACTBEHHO K
coOeceIHUKY, a HE K MEPEBOTUHKY.



* He Bce 11011, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YMTATh IO ryoam. Bam myuiie Bcero
copocuTh 00 3TOM IpH NepBoil BcTpeye. Ecnu Bam cobecenHUK 00sanaer 3TUM
HABBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaKHBIX MpaBuj. IloMHHTE, YTO TOJIBKO
TPH U3 JIECATH CJIOB XOPOIIO IPOYUTHIBAKOTCS.

* HyxHO cMOTpeTh B JHMII0 COOECETHUKY M TOBOPUTH SICHO U MEJJICHHO,
MCIIOJIB30BaTh MPOCThIe (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CJIOB.

® HY)KHO HCIIOJIBb30BAaTh BBIPAXKCHUC JIMIA, JKCCTLI, TCIOABMIKCHUA, CCIIM XOTUTC
MOAYCPKHYTH UJIN MPOACHUTDL CMBICJI CKA3aHHOTO.

44, HpaBI/IJIa 9THUKCTA IIPpU 06IJ_[€HI/II/I C HUHBaJIMAaAMH, NMCHOIIUMHU 3aJICPKKY B
Pa3BUTHUHU U HpO6J’ICMBI O6H.[€HI/I$I, YMCTBCHHBIC HAPYIICHHA

* Mcnosib3ynTe NOCTYIHBIN SA3bIK, BEIPAXKAUTECh TOYHO U 1O JEIy.

» /I30eraiiTe CIOBECHBIX IITAMIIOB U O6p&3HBIX BBIpa}KeHI/If/'I, C€CJIN TOJIBKO BBI HE€
YBCPCHLI B TOM, YTO Balll CO6€C€IIHI/IK C HUMH 3HAKOM.

* He rosopute cBricoka. He qymarite, 4to Bac HE HOUMYT.

* ['oBOps 0 3a1a4ax WM IPOEKTE, pacCcKa3bIBaliTe Bce «Io maramy. Jlaiite Bamemy
co0eceTHUKY BO3MOKHOCTb OOBITPaTh KaXAbIH AT MOCIIE TOr0, KaK Bbl OOBSICHUIH
emy.

* MlcxoauTe U3 TOro, 4TO B3POCIIBINA YEJIOBEK C 3a/I€P>KKOW B Pa3BUTUH UMEET TAKOU
K€ ONBIT, KaKk | JI000H Apyrod B3pocislii denoBek. Eciam HeoOXoauMmo,
UCTIONIb3YWTE WUTIOCTpanuu Wi ¢otorpaguu. bynbre TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cnaBaiitech, eciiv Bac ¢ IEPBOTO pa3a HE MOHSIIH.

» OOpamaiiTech ¢ 4€IOBEKOM ¢ MpoOJIeMaMu Pa3BUTHUS TOYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ JTI00BIM JIpyruM. B Oeceme oOcykmaiiTe Te K€ TEMbl, KaKHE BBI
oOcyXKaaeTe ¢ IpyruMu JTroabMu. Harprmep, MiaHbl Ha BEIXOIHBIC, OTITYCK, ITOTO/1a,
MOCJIEAHUE COOBITHUS.

» OOpaiaiitech HEMOCPEACTBEHHO K UYETIOBEKY.

* IloMHHTE, 4yTO mIOOM C 3aJEPKKOW B PA3BUTHH JI€ECIOCOOHBI M MOTYT
MOAIKCHIBATh JOKYMEHTBI, KOHTPAKTBI, TIOJOCOBaTh, JaBaThb COIJACHE€ Ha
MEIULIUHCKYIO OMOIIb U T.[.

4.5. TlpaBuna sTuKeTa MU OOIICHWH C WHBAIWUJIAMHU, UMCIOMIMMHU TICUXUYECKHUE
HApYILICHUS



* [Icuxuyeckue HapyIIEHUs] — HE TO K€ caMoe, YTO MpoOIeMbl B pa3BuTuu. Jlroau
C MCUXWYECKUMU MPOoOIeMaMU MOTYT UCIIBITHIBATH SMOIIUOHANIbLHBIE PACCTPONCTBA
WIN 3aMEIIaTeIbCTBO, OCJIOXKHSIIOIIME KX KU3Hb. Y HHUX CBOM OCOOBIM H
W3MEHYMBBIA B3I Ha Mup. * He Hamo aymares, 4To JHOAM C NCUXUYECKUMU
HapyIICHUSIMU  00S13aT€IbHO HYKAAIOTCSI B JIOMOJHUTEIBHOM TMOMOIIM U
CHenuaibHOM OOpalIeHUH.

« OOpauaiiTech ¢ JIOABMU € ICUXUYECKUMHU HAPYIICHUSIMU KakK ¢ Ju4HOCTsAIMU. He
HY’KHO JIeJlaTh MpPEXJI€BPEMEHHBIX BBIBOJIOB Ha OCHOBaHUHU OIbITAa OOLIECHUS C
JAPYTUMH JIFOIBMH C TaKoU e (OpMON MHBAIUHOCTH.

* He cnexgyer mymaTh, 4TO JIOAM C TICUXWYSCKUMH HApYIICHUSMU OOJee TPYrux
CKJIOHHBI K Hacuiauto. Ot1o Mud. Ecim BBl ApyKelrOOHBI, OHH OyIyT 4yBCTBOBATH
ce0s CITOKOMHO.

® HeBepHO, qTo JIoAu C IICUXUYCCKHMHU HAPYIICHUAMH HMCIOT HpO6JI€MBI B
IMOHUMAaHHH WUJIH HUKC 110 YPOBHIO MHTCIIJIICKTA, YEM OOJIBIINHCTBO JHO]IGﬁ.

* Ecnu yenoBek, UMEIONIMN NICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOKETE CHENaTh, YTOOBI IOMOYb EMY.

* He TOBOPHUTE PE3KO C YCITOBCKOM, UMCIOITUM IICUXUUCCKHUC HAPYIICHUA, TAKE CCIIN
Y BaC €CThb OJIA 3TOIr0 OCHOBAHUA.

4.6. IlpaBwia 3THKeTa MPH OOIIEHUH C UHBAJIUJIOM, HCTIBITHIBAIOIINM 3aTPYIHCHHS
B peuu

* He urnopupyure naroaei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSATh UX —
B BaIlINX MHTEpECAX.

» He nepebuBaiiTe 1 He MONMPaBISHTE YEIOBEKA, KOTOPHIN UCIIBITHIBACT TPYAHOCTH
B peud. HauwmnaiiTe roBOpUTH TOJIBKO TOTJA, KOTJAa YOEOUTECh, YTO OH YKe
3aKOHYMJI CBOIO MBICIIb.

* He nmeiTaiiTech YCKOPUTH pasroBop. byabTe TOTOBBI K TOMY, YTO pa3roBOp C
YEJIOBEKOM C 3aTPYJHEHHOW peublo 3aiiMeT y Bac Oosbie BpemeHU. Eciu B
CIEIINTE, Ty4Ille, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHUH B APYTroe BpeMS.

* CMOTpUTE B JIULIO COOECETHUKY, MOAAEPKUBANTE BU3YyalbHbI KOHTAKT. OTHaliTe
3TOM Oecene Bce Ballle BHUMAHUE.

* He ﬂYMaﬁTe, 4TO 3aTPYAHCHUA B pCUHM — IIOKA3aTCJIb HU3KOI'O YPOBHA MHTCIIJICKTA
YCJIOBCKA.



* Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He mputBopsiiTech, ecim Bbl HE MOHSUIM, YTO BaM cKaszanu. He crecHsiTech
nepecnpocuTh. Eciii BaM CHOBa HE yIAJIOCh MTOHATH, IIOIMPOCUTE IPOU3HECTH CIOBO
B 0oJiee MEJIJIEHHOM TE€MIIE, BO3MOXKHO, 110 OyKBaMm.

* He 3a0bIBaiiTe, 4TO 4EIOBEKY C HAPYIIEHHON PEUblO0 TOXKE HYKHO BBICKA3aThCA.
He nepeGuBaiite ero u He noaasinsiite. He Toponute ropopsiiero.

* Ecnin y Bac BO3HUKAIOT MpoOJjIeMbl B OOIICHUH, CIIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTOIb30BaTh APYrol Croco0 — HAMMCaTh, HAalleyaTaTh.



[Ipunoxenue 2

K npukazy Ne 72 or
01.11.2022 r.

«IIpumepHas nmporpamma oOydeHHsI IEpCOHANA 10 BOIPOCaM, CBA3aHHBIM C
opraHuzaunuen 1 00ecrneuyeHueM JOCTYITHOCTH OOBEKTOB, YCIYT U CUTYaTUBHOM
NOMOLIY UHBAJIUAAM U IPYTUM MaJOMOOMIBHBIM TpaXkIaHaM).

Bce corpyanukun JIOY [OJKHBI TPOWTH HMHCTPYKTaX II0 BOIPOCaM,
CBSI3aHHBIM C 00ecrieYeHHeM TOCTYITHOCTH JIJIsl MHBAIUIOB 00bekToB JJOY 1 yemyr.
Jlonyck k paboTe BHOBBb NMPHUHATHIX COTPYAHUKOB OPTaHMU3AIMU OCYIIECTBIISACTCS
1ocJie MPOXOKIEHUSI MEPBUYHOTO MHCTPYKTaKa U BHECEHHs CBEACHUI 00 3TOM B
«OKypHaie y4yera npoBeICHUSA HHCTPYKTAKA [IEPCOHAIIA»

B 3aBucumocTu ot 3ajaa4, q)OpMBI " BUJIa HHCTPYKTAKA OIIPCACIIACTCA €TI0 TEMAaTUKaA

— BBIOMpAIOTCA TeMbI (BOIMPOCHI) M3 TMPEMJIOKEHHOro repeuHs. llepeueHb
OCHOBHBIX T€M (BOIMPOCOB) Jisi 00y4YeHUs (MHCTPYKTa)Kka) MepCoHala OpraHu3aiu
10 BOIIPOCAM JIOCTYITHOCTH:

— TpeboBaHusi 3aKOHOIATENBCTBA, HOPMATHUBHBIX IPABOBBIX JIOKYMEHTOB 10
00eCIeueHuIo JOCTYITHOCTHU JJI1 MHBAJIUI0B O0OBEKTOB COIMATBHON, HHKEHEPHOU U
TPAHCTIOPTHOM UHPPACTPYKTYP U YCIYT.

— OCHOBHBIE BHIBl CTOWKHX HapymieHUd GYHKIUNA, 3HAYUMBIE Oapbepbl
OKPYXaWWIEH Cpeabl U BO3MOXKHOCTA HMX YCTPAaHEHHS W KOMIICHCALIMU IS
Pa3TUYHBIX KATETOPUN MAJTOMOOWIBHBIX TPAXKIaH.

— OCHOBHBIE TIOHSTHS W OINPEIEIEHUs MO BOMPOCAM JIOCTYIMHOCTH OOBEKTOB U
yCIIyT; TIOHATHE O Oaphepax OKpPYKAIOUIEH Cpelbl W CIoco0ax WX MPEOIOJICHHUS:
ApXUTEKTYPHO-TUIAHUPOBOYHBIE PEIICHUS, TEXHUYECKHUE CPEJCTBA OCHAIICHUS,
nH(OPMAITMOHHOE 00eCTIeUeHre, OPTaHU3AIIMOHHBIE MEPOTIPHSITHSI.

— CrpykTypHO-QYHKIIMOHAIBHBIE 30HBI W O3JEMEHTBI O0BEKTa, OCHOBHBIC
TpeOoBaHUA K O0OECIEUEHHIO WX JOCTYIMHOCTH; OCHOBHBIC OIIMOKW B aJamnTalluH,
coznaroiue 6apbepbl MAJTOMOOUIBLHBIM IPaKIaHaM M CIIOCOOBI MX UCITPABIICHHUS.



— Ilepeuenp mnpenocTaBiIsieMbIX WHBAaJUJAM YCIyT B OpraHu3aunuu; (GopMbl U
MOPAJIOK MPEAOCTABIEHUS YCIYT (B OpraHu3aluy, Ha 10MY, TUCTaHIIHOHHO).

— DTu4eckrue HOPMbI U TPUHIUIBI 3P(HEKTUBHON KOMMYHUKALIMHA C MHBAJIUIAMHU.
[Icuxonoruyeckue acmeKkThl OOIIEHNS C UHBAJIMAMU U OKa3aHUS UM IIOMOIIIH.

— OcHOBHBIE TNpaBWwiIa U CIOCOOb UHPOPMUPOBAHUS MHBAJIUIOB, B TOM YHUCIIE
rpakJiaH, UMEIOIIUX HapylIeHue GYHKIIUU CIyXa, 3peHUsl, YMCTBEHHOTO Pa3BUTHS,
0 TIOPSI/IKE MPEIOCTABICHUSI YCIIYT HAa 00BbEeKTe, 00 UX MpaBax U 00S3aHHOCTSIX MPU
HOJIYYEHUU YCIIYT.

— Opranu3zanus 10CTyna MaJOMOOWIIBHBIX TPakJlaH Ha OOBEKT: HA TEPPUTOPUIO
00BEKTa, K CTOSHKE TpaHCIOpTa, K BXOJHOW Tpylme B 3AaHHE, K MyTIM
NEPEe/IBIKEHNUS BHYTPH 3/IaHMsI, K MECTaM LEJIEeBOro MOCEHIeHUs (30HE OKa3aHMs
yCIIYT), K MECTaM OOILECTBEHHOT'O MOJIb30BAHMS U COMMYTCTBYIOIIUM YCIyram, B TOM
YHUCJE, U 30HaM OTIbIXa, K CAHUTAPHO-TUTUEHUYECKUM MOMEUIEHUAM W MPOYUM,
pacroiokKEeHHbIM Ha 0OBEKTE.

— CrneunansHoe (BcriomorareinbHoe) o0OpyJOBaHME M CpPENICTBA OOecreyeHUs
JOCTYITHOCTH, TOPSJIOK WX JKCIUTyaTallluH, BKItOoYash TpeOOBaHUS O€30MacHOCTH;
OTBETCTBEHHBIE 32 MCIOJIb30BAHNE 00OPYIOBAHMS, UX 3a]]aUH.

— HpaBI/IHa " ITOPAAOK 3BAKYyallUU I'pAKIdaH Ha 00BEKTE opraHusaluu, B TOM 9YHUCJIC
MaJIOMO6I/IJ'IBHI>IX, B SKCTPCHHBIX ClIydasdX 1 qu3BBIqaﬁHBIX CUTyalu;gx.

— IlpaBuiia u MOPSAIOK OKa3aHUS yCIyr Ha oMy (B MHOM MecTe MpeObIBaHUS
WHBAJIN/IA) WIK B IUCTAHIIMOHHOM (hopmarte.

— IlepedyeHb COTPYIHUKOB, YYacCTBYIONIUX B OOCCICUCHUH OCTYIMHOCTH JIJIS
WHBaTUAOB 00bEeKTa (OOBEKTOB) M MOMEIIEHUN OpPTaHHU3aIiU, MPEIOCTABISIEMBIX
YCIIYT, @ TAaKXKE B OKa3aHWW TTOMOIITU B MPEOI0JICHUU 0aphEPOB U B COMPOBOKICHUN
MaJIOMOOMIIBHBIX TPAXKIaH HA OOBEKTE.

— Cogepxkanue JOMKHOCTHBIX OOSI3aHHOCTEH COTPYIHUKOB IO OOECIICUCHUIO
JOCTYMHOCTH JIJI1 UHBAIUA0B O0OBEKTOB (momenieHuid) u yciyr B JI0Y.

— llopsanok B3aumopeiictBust cotpyaHukoB IOV mpu mnpegocTaBieHUU YCIyT
VHBAJIUY.

— @OopMBI KOHTPOJISL U MEPbI OTBETCTBEHHOCTH 34 YKJIOHEHHE OT BBIIOJHEHUS
TpeOOBaHUU  JIOCTYMHOCTH  OOBEKTOB M  yCIyr B  COOTBETCTBUU C
3aKOHOJIaTEILCTBOM.



— DOpMBI KOHTPOJIA ¥ MEPBI OTBETCTBEHHOCTH 3a HEBBINOJHEHUE, HEHAJIEKAILLIEE
BbINIOJIHEHUE  coTpyaHukamu  JIOY  oOs3aHHOCTEW, MpeayCMOTPEHHBIMU
OpPraHU3alMOHHO-PACIIOPAAUTEILHBIMY, JIOKAJBHBIMU aKTaMU YUPEKICHHUS.

[lpumeuanue: Ilpum mpoBeneHUM WHCTPYKTaxa MOTYT OBITh OpPraHHW30BaHBI
TPEHUHTH, JIEJIOBBIE UTPHI, HCIIONH30BAHBl HATJIAIHBIE U METOAMUECKHUE MMOCOOus,
TUTAKaThI, CXeMbI, MHEMOCXEMBI M TaOJIUIIbI, UHOW Pa3/1aTOYHbII MaTepHal, a TaKkxKe
MpoBeJIeHa JEMOHCTpanus 00OpyAOBaHUs, MOPSIKA €ro dKCIUTyaTanuu (TmopsiaKa
paboThl) U XpaHEHHUS.
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